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Commercial Internet Service 
 

Solution Overview 
The Commercial Internet service is a Virtual Private Network (VPN) on the KPSN that provides internet 
access via a pair of commercial internet feeds provided by the KPSN Supplier.  The service uses private IP 

address space and sits behind a geographically separate pair of KPSN Supplier managed firewalls. 

Sites and organisations using this internet connectivity option can do so either filtered or un-filtered. The 

filtered option uses a Lightspeed offering utilising a captive portal.  

This service is designed to be used for Commercial or profit making public service organisations connected 

to the KPSN Network.  

Service Levels 

Service Deliverables Minimum service availability: 99.99%. 

Service Hours 24/7/365 (366 days in each leap year). 

   

 

 

 

 

To find out more information on these services, please contact us:  

| Kent Public Sector Network | Sessions House, County Hall, Maidstone, ME14 1XX | 

| www.kpsn.net | Enquire.KPSN@kent.gov.uk | 03000 413922 or 03000 410134 | 
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